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• Users can utilize the existing base of incident records as a
 functional “knowledge base” through the use of worknote searching.

• Cut down service and support call times by allowing the
 representatives to search and fi nd similar, existing issues 
 and resolutions.

Metric One Advanced Incident Search for Onyx Employee Portal 
(OEP) extends powerful searching capabilities to sales, service, 
support, and work ticket incidents. 

The true power of the search engine is its ability to index and 
search on individual words found in the worknotes of the 
incidents.  The results list of the incident searches are hot linked 
to allow immediate selection and editing of the incident directly 
within the OEP interface.

Overview

•  Search on any, or combination of, the following core OEP   
 incident fi elds:

  • Start and End dates (based on Insert Date)
  • Type
  • Assigned To
  • Product
  • Status
  • Priority
  • Source
  • Description (up to three words in an AND/OR 
   selectable confi guration)
  • Keywords (up to three words in an AND/OR 
   selectable confi guration)
  • Worknotes (up to three words in an AND/OR   
   selectable confi guration)

• Work ticket incident searching included

• Automated Worknote word indexing provides fast search results

• Hot linked incident search results allowing immediate
 viewing and editing

• Available for Onyx Employee Portal v4.5 and v5.0

Features

Benefi ts


